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When JFS nurse's aide Tiphaney Powell speaks about her 
clients, she does so with a great deal of respect, love, and 
admiration. After all, when your clients are two 93-year-old 

women and a 96-year-old man, there are a lot of life lessons to learn 
from them.

Tiphaney was recently honored at JFS' Employee Appreciation Din-
ner as "Home Health Aide of the Year," and for good reason. "I feel it's 

my job to love my clients – to make them 
comfortable and get them to smile," says 
Tiphaney.

As Tiphaney shared stories of her 
clients, the mutual love and care is very 
evident. "One of my clients has told me I 
can never leave her. She loves to talk and 
has confided in me. Though my gentle-
man client is very independent, he knows 
I'm there to assist him so he can continue 
to stay at home." Tiphaney is so dedi-
cated to her clients that she spent four 
straight days with one of them during a 
blizzard this past winter. While the power 
was out for over 15 hours, she even 
bundled up with her to keep her warm 
so her body temperature wouldn't drop.

Tiphaney came to JFS in 2003 after moving here from Maryland in 
1995 and finishing her education at a local CNA program.  "I can't imag-
ine doing anything else; I love what I do and feel I'm called to do it. My 
clients see me as their confidant and more of a listener than a caretak-
er," says Tiphaney. 

An active mother of four and grandmother of two "lights of her life," 
Tiphaney knows the importance of family. "When I'm with my clients, I 
try to provide the best care I can, as if they are my own family. I love my 
clients; they are a blessing to me," says Tiphaney.

Recognizing years of service at JFS
Every year at its Employee Appreciation Dinner, JFS takes time to 

thank employees and honor those who have reached milestone years 
of service. This year, JFS honored 19 employees with a combined 265 
years of experience.  					     Continued on Page 6…

Tiphaney Powell, NA (left) was honored as JFS' 
Home Health Aide of the Year, presented by 

Jan Ganderson, RN, director of nursing (right)

As a JFS board member since 
2005, Jeff Cooper has learned 
a lot about JFS. But it wasn’t 

always that way. “I first heard of JFS 
when I was living in Florida. JFS Home 
Health Care took care of my grandfa-
ther, and I remember how grateful my 
mom and dad were to JFS.”

When he moved back to Virginia in 
2004, “it was a natural fit to become 
involved with JFS because I knew 
about its Home Health program and 
the great services it offers,” says Jeff, 
owner and vice president of Cooper 
Realty. “But I was surprised to learn 
about the range of other services that 
JFS offers for all people in all stages of 
life, when people need it the most.” As 
a board member, and now the current 
board president, Jeff says, “the more 
you stay involved, the more you learn 
what the agency does. It’s a com-
munity that encourages you to stay 
involved.”  

Jeff notes that his participation in the 
agency’s Clinical Committee was eye-
opening. “It’s really inspiring to hear 
all the stories of the people JFS helps 
every day.”	           Continued on Page 3...

Celebrating years of service at JFS

JFS president makes
legacy gift



Greetings from 
Betty Ann Levin
JFS Executive Director

JFS Board of Directors 
2018 – 2019

Executive Committee

Jeff Cooper, President

Ellen Rosenblum, Vice President

Kim Gross, Vice President

Lawrence Steingold, Treasurer/
Immediate Past President

Patti Wainger, Secretary

Dr. Marcia Samuels, Past President

Ashley Zittrain, Member-At-Large

Board of Directors

Scott Alperin

Betty Berklee

Frances Levy Birshtein*

Charlene Cohen

Lynn Sher Cohen

Lisa Delavie

Scott Debb

Scott Flax

Kristy Foleck

Laura Goldstein

Chamie Haber

Erica Kaplan

David Konikoff

Anne Kramer

Dr. Mark Lipton

Matt Mancoll

Dr. Ken Muhlendorf

Joel Nied

Stephanie Peck

Erinn Portnoy

Sara Jo Rubin

Jenny Sachs

Scott Vooss

*Hebrew Ladies Charity Trustee

Page 2  •  Family Matters

Four thousand, five 
hundred seventy-
three. That's how 

many items of food 
Matthew Helman, 13, of 
Virginia Beach collected 
for the JFS Community 
Food Pantry recently. For 
his bar mitzvah project, 
Matthew organized food 
drives at his temple, the 
JCC, and the Little Neck 
Swim Club.

The results? Over 225 
families donated to the cause! As Matthew was stocking the food pantry 
shelves with the food he collected, he said, "I want to thank everyone 
who donated food. I know this will help so many people in our com-
munity. I hope others will do food drives because this is such a good 
cause."

"We thank Matthew for his hard work and dedication to this project," 
said Jody Laibstain, JFS Food Pantry coordinator. "Because of Matthew 
and the people who donated to his food drives, JFS will be able to feed 
approximately 250 people for two months." Laibstain continued, "Of 
course, we are always in need of food in our pantries, so we encourage 
others to organize food drives any time of the year."

Matthew is the son of Nancy and Phil Helman and the grandson of 
Dorothy and Edwin Salomonsky and David Helman. •

Beach teen organizes massive food drive

Summer has arrived! JFS had a very busy spring, as you'll read about on pages four  
and five of this newsletter. We were thrilled to have so many in our community experi-
ence Charity Tillemann-Dick and Dr. Marie Budev tell their story of music, medicine, 
and hope. It was truly an inspiring evening. We endured a little (okay, a lot) of rain at 
our 14th annual Run, Roll or Stroll but we survived – soggy shoes and all! We are ex-
tremely appreciative of all of our sponsors, supporters and participants – thank you!  
We could not do it without you. As always, your generosity and participation directly 
helps so many in our community.

Rest assured JFS will not slow down during the summer months! We are busy gear-
ing up for one of our busiest seasons: the arrival of the high holy days which usher in 
autumn. We are preparing for our annual holiday outreach to area Jewish residents, as 
they'll receive bags of challah, honey and apples to celebrate the holidays. Through-
out this preparation, our programs continue to operate and care for those in need.  
Call us if we can help!

Wishing you and your families a restful and enjoyable summer!  
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Dine at California Pizza Kitchen and help Jewish Family Service...It’s a WIN-WIN!
Present this coupon any time you dine at the VB Town Center or MacArthur Center location 

and 20% of your check will be donated back to JFS!

…Continued from Page 1

As he is out in the community or in Richmond for legis-
lative meetings lobbying for JFS, Jeff is proud to have 
the opportunity to reach out and talk about its mission. 
“It’s a privilege to be a board member, and I’m proud to 
be able to help, and see what the professionals at JFS 
do every day for the Jewish community and the broader 
community as well,” says Jeff. 

Ensuring JFS' future
Jeff and his wife Allison have committed to participate 

in the Harold Grinspoon Foundation’s LIFE & LEGACYtm 

program, which promotes after-lifetime giving. Jeff 
and Allison, who is a partner with Corrigan Consulting, 
chose to make a gift because, as Jeff puts it, “we’d like 
to ensure the long-term financial health of JFS. We give 
our time and money to JFS now; we’d like for JFS to be 
able to offer its services for many years from now.”

As a member of the LIFE & LEGACYtm team, Jeff feels 
it's important to reach out into the community and ask 
others to share his vision of ensuring that JFS will contin-
ue to deliver essential services for generations to come.

Jeff and Allison live in Norfolk with their two sons, 
Nathan, age 8, and Ryan, age 5. •
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Even though it was raining, the smiles on the runners' and 
walkers' faces as they crossed the finish line said it all. They 
were having FUN. The 14th Annual Run, Roll or Stroll on 

Sunday, May 6 was soggy to say the least but those who came out 
managed to make the most of it. 

"Over the 14 years of the Run, Roll or Stroll, we've had cool 
weather, cloudy weather, windy weather, and sunny and warm 
weather," said Betty Ann Levin, JFS Executive Director. "This year," 
she continued, "we had rain. Lots and lots of rain. We are so 	
thankful for all those who showed up despite the not-so-ideal 	
conditions."

The 14th Annual Run, Roll or Stroll is part of JFS' Spring Into 
Healthy Living fundraiser, which was sponsored by Presenting 
Sponsor: TowneBank; Lead Sponsor: Lee & Bernard Jaffe* Fam-
ily Fund of the Tidewater Jewish Foundation; Diamond Sponsor: 
Copeland & Klebanoff Families; and Finish Line Sponsor: Dr. and 
Mrs. Ronald Dozoretz. •

Soggy...but all smiles at JFS Run, Roll or Stroll

*Of blessed memory
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Speakers share
"Music. Medicine. Hope."

at special program

When she began to sing, it was hard to 
believe she had had a double lung 
transplant...twice. But as Charity 

Tillemann-Dick, a soprano and opera singer, 
shared her story on May 10, the audience got 
just a little insight into her journey and her 
struggles as a two-time double lung trans-
plant recipient. Charity 
was joined on stage 
by one of her doctors, 
Dr. Marie Budev of the 
Cleveland Clinic, who 
also had a remarkable 
story to tell, as she 
suffered a stroke and fought to recover.

The two ladies share an unbreakable bond 
that was apparent to all who heard them 
speak at the Chrysler Museum. As their lives 
intersected, Charity learned resilience and 
Dr. Budev grew more empathetic. "The art of 
medicine is both knowledge and empathy," 
said Dr. Budev. 

The program was presented by JFS as 
part of its annual Spring Into Healthy Living 
programming, in partnership with the Brock 
Institute of Eastern Virginia Medical School, 
Chrysler Museum of Art, LifeNet Health, and 
WHRO. •

Dr. Marie Budev tells her story 
as Charity Tillemann-Dick 

listens intently.

“ The art of  
medicine is 

both knowledge
 and empathy.” 
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In 1976, JFS began a home assistance program for the chronically ill and over the 
next few years, the program grew more than 400 percent. In 1983, the agency was ap-
proved as a Medicare provider and hired its first registered nurse, Jan Ganderson, rn, 
to administer the program. JFS recognized Ganderson for 35 years of service at the 
recent appreciation dinner. 

Today, the home health care program boasts over 80 certified nurse assistants 
(CNAs), nurse aides and licensed professional nurses (LPNs). Additionally, the program 
has registered nurses and physical, occupational and speech therapists to provide 
quality skilled care in the home. The program is accredited by the Community Health 
Accreditation Partner (CHAP).

"Jan has been instrumental in the growth of our Home Health Care program," says 
Betty Ann Levin, JFS executive director. "She has served with hard work and dedication, 
and we appreciate her years of service to JFS."

Honoring executive director
JFS also recognized and honored Betty Ann Levin, executive director, for 15 years of service. Jeff Cooper, JFS 

president, says, "Under Betty Ann’s leadership, the breadth and depth of the agency has grown significantly. The 
number of clients receiving service from JFS has nearly doubled from 2,186 people in 2003 to an estimated 4,000 
clients in 2018. The agency has grown its existing programs, and has also introduced new services like Freda H. 
Gordon Hospice and Palliative Care. Betty Ann and her team have put together numerous  fundraising events, 
including Spring into Healthy Living, which just celebrated its 14th year." Cooper concludes, "As important as any 
of those accomplishments are, Betty Ann has also made sure that quality has remained central to JFS, and that the 
agency has maintained its strong commitment to serving the needs of our individual clients. Betty Ann does this 
with her all-around professionalism and collegiality as well as the confidence she inspires in her interactions with 
employees, volunteers, board members and members of the broader community. Betty Ann’s deep personal inter-
est in the needs of the community will serve her extremely well as she begins the next chapter in her career as she 
joins the Federation."

Other years of service at JFS
JFS also recognized the following for years of service: 25 years – Debra Mayer, lcsw, and Michelle Walter, lcsw, 

Clinical department; 20 years – Joe Anderson, pt, and Marian Edmonds, Home Health; 15 years – Myra Iacono, lpn, 
Allison Madore, rn, and Valerie Patterson, Home Health; 10 years – Robyn Brownley, Marion Lisenby, pt, and Susan 
Riggs, rn, Home Health; Terrie Cruz, Fiscal department, and Deanne Dwyer and Geralynn Hudson, PAM depart-
ment; and 5 years – Valerie Busby, rn qa, and Beth Taylor, pt, Home Health; Maryann Kettyle, Clinical department; 
and Jody Laibstain, Older Adult Services. •
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For more than 116 years, Hebrew Ladies Charity Society (HLCS) members have 
been committed to meeting the needs of local Jewish families requiring 		
immediate financial assistance. Thanks to HLCS’ financial support, JFS Food 	

and Financial Assistance program has been able to carry on this mission.
Since January, 12 local Jewish families have received assistance with overdue medi-

cal bills, car payments, rent, water bills, and power cut-off notices, as well as helping a 
child enroll in summer camp. One family helped was a single mom with two elementary 
school-aged children. The mom works during the day and goes to college at night. 
Last month, she missed work due to an illness and lost her job. Since the family lives 
paycheck to paycheck, she immediately got behind in her bills and the rent was over-
due. She turned to JFS for help, and fortunately, with funds available from the HLCS 
Endowment Fund, JFS was able to help with her rent. She was so grateful for the help! 
Thank you, Hebrew Ladies Charity Society, for your ongoing support! •

Jan Ganderson, RN (left) with outgoing JFS 
executive director Betty Ann Levin (right)
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•  Family owned and  
operated since 1917

•  Professional, experienced,  
caring staff

•  Affordable services  
to fit any budget

•  Flexible burial options

• Advance funeral planning

•  Flexible payment options

w w w.a l t m e y e r .c o m 
Approved by all area Rabbis and Chevrah Kadisha

James E. Altmeyer, Sr., Owner
James E. Altmeyer, Jr., President

Chris Sisler, Vice President
Member of Ohef Sholom Temple

Board member of the Berger-Goldrich 
Home at Beth Sholom Village

SouthSide Chapel
5792 Greenwich Road 

Virginia Beach
757 422-4000

RiveRSide Chapel
7415 River Road 
Newport News
757 245-1525

denbigh Chapel 
12893 Jefferson Avenue

Newport News
757 874-4200

MaeStaS Chapel
1801 Baltic Avenue  

Virginia Beach
757 428-1112

CheSapeake Chapel
929 S. Battlefield Boulevard 

Chesapeake
757 482-3311
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Need transportation?

What if there was a service that could 
take you to your medical appointment? 

There is!

JFS Transportation Services
is available for residents of Norfolk
and Virginia Beach from 8:00 am to 

2:00 pm Monday through Friday.

The cost is $4 each way. 
Books of 10 tickets are sold at 

a discounted rate of $35.

For information or to arrange transportation,
call Jody Laibstain at 

757-459-4640.

You never know when you'll need help,
but you'll always know where to find it.


